Library Snapshot
2019-2020
Emphasized Service - Circulation
The library service emphasized during the 2019-2020 school year was book
circulation numbers. The circulation data is generated through the Library
Information System (OCLC) and includes the number of books used in the
library through check-out or soft use. Circulation trends had had a
downward trend for the previous 5 years. Interventions used to promote
circulation were creating a browsing section, re-establishing a book club
through Student Life, and providing a faculty workshop promoting reading
assignments. The result of these efforts was a 2% increase in circulation. This
increase was in spite of missing 6 weeks of regular circulation opportunities
due to COVID-19.

Online Resources
Research Guides - 51.7%
Research Guides are curated sources of research resources such as
databases, websites, and books available in the library. Each program has
dedicated guides and faculty may request course guides as well. Research
Guides accessed 1,700 times

Databases

+20.3%

Online Chat

+25.5%

Databases are online indexes of journals from various disciplines. Databases
accessed 9,674 times

Library staff monitor an online chat feature that can be accessed from a variety
of library website pages. The online chat feature was used 47 times

Reference Statistics
RAP Appointments +29.5%
The Research Assistance Program provides one-on-one research assistance to
students. Patrons sign up on the library website and one hour is reserved for
focused project assistance. 44 RAP appointments were scheduled

Instruction

+0.05%

Librarians provide focused instruction in courses by faculty request. Topics
may include library orientation, reading strategies, and research strategies. 38
instructional sessions were requested

Heritage Inquiries +54.8%
The Heritage Room staff provide assistance to patrons by individual request.
Requests for archival materials come from across the country and worldwide.
Heritage Room inquiries were made 31 times.

Space Statistics
Study Rooms: - 37.3%
The Library maintains 15 study rooms for the use of faculty, staff, and students.
The capacities and amenities of each study room vary by location and size.
Study rooms were booked 1,812 times with a total of 304,457 minutes
reserved.

Notes of Interest
The Research Guide Physician Assistant Studies was the
most popular guide with over 200 uses.
The Seventh-day Adventist Bible Commentary was
checked out 27 times; the most of book (series) in the
collection.
Library study rooms are used twice as much on
Tuesdays than any other day of the week.
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